BP Wellness Center Shows Members That

Injury Recovery is as Simple as “ABC”
When you first enter the BP Wellness Center, the hustle and bustle appears much like that in any other fitness center. But after wandering around, you notice something unusual. All shapes and sizes of people are participating in the facility’s many activities. “Sure, we have our share of jocks and fitness enthusiasts,” laughs Josh Thompson, Assistant Wellness Supervisor at the company’s on-site facility in Houston, Texas. “But we provide a unique valued service that appeals to everyone. It gets even the sedentary in the door, and more importantly keeps them coming back.”
Josh is referring to his brainchild, the “ABC” Injury Recovery Program. Short for Assess, (muscle) Balance, and (lifestyle) Change, the ABC program recently placed 2nd in the 2007 Nova7 Facility Award for Innovation in Fitness Prescription and Assessment. 
Inspiration for the ABC Program grew from the realization that members had no resources to assist them in managing musculoskeletal imbalances. The BP Wellness Center staff conducted a worksite survey of the surrounding Houston area. Only 3 (out of 25) facilities were doing even minimal programming around injury prevention and rehabilitation.

Josh points out that doctors give a diagnosis, provide pain relief, recommend treatment, and may refer the patient into a costly rehabilitation program. But the injury itself, and often the structural imbalances causing the injury, are not resolved. Josh designed this program to fill this gap in services. “The kind of dialogue and interaction offered clients throughout our assessment, instruction, and monitoring process just won’t be found in a typical clinical setting.” 
Under Josh’s guidance, the Wellness Center staff started small, working with existing members as the need arose. “Over time, as we learned what worked (and what didn’t), we developed a structure around the interventions we were already doing intuitively.” As the word spread throughout BP, the demand grew. Increasing numbers of non-members, as well as enrolled members, came to the Wellness Center specifically requesting this service. 
The beauty of the “ABC” Injury Recovery Program is its simplicity. No extra, expensive equipment is required. Regardless of the client’s unique needs, program elements include some combination of the following.
One-on-one interview and assessment – An in-depth history and health risk appraisal, obtaining a physician clearance (when needed), and 21-point comprehensive full-body flexibility and functional movement evaluation.
Instruction in self-help tools and techniques – Use of select self-help trigger point release and myofascial massage techniques, joint mobility drills, core building routines for back relief, and resistance/functional movement training. This is accomplished through demonstration and reinforced with a variety of take-home handouts, brochures, self-help bodywork aids, and a self-help triggerpoint book.
2-week follow-up counseling sessions – To review progress, identify behavioral, attitudinal, and lifestyle factors related to the injury. The goal is to raise awareness, discuss problem areas, and modify recommendations as necessary. 
The results speak for themselves. In the 2006 Wellness Center facility survey, 35% of the membership had used the “ABC” Injury Recovery Program services. Of that number, 92% saw improvements in the condition after going through the program. Center utilization numbers are 12-15% above industry standards and the ABC program consistently achieves a 95% satisfaction rating on customer surveys. 
In addition to benefiting existing members, this program attracts employees from all demographic groups… many who would normally not be found in a fitness center. Roughly 50% of new enrollments in 2005 were sedentary people and 45% had at least 2 risk factors. 
The BP Wellness Center is managed by Jacob Engineering, a contract company responsible for BP’s health, safety and security programs. Obviously, such statistics please Jacob Engineering. Their corporate customer is also happy. The Wellness Center has become a valuable BP recruiting asset. Major oil companies all recruit from the same talent pool. Every company struggles to attract quality people. The “ABC” Injury Recovery Program not only keeps employees productive and on the job, but employees perceive it as a “perk” which helps the corporation draw in new talent.
The “ABC” Program has been an exciting professional challenge to the Wellness Center staff. Out of necessity, they have broadened their skill sets to meet the diverse needs of their injured clients. With minimal extra implementation costs, these new abilities have added an entirely new dimension of services for all members.
Josh emphasized that the “ABC” Program is not an “anti-doctor” program. “We do not practice medicine here. We know our limits. In fact, part of the process is to help clients identify when the next tier of care is indicated. When that point is reached, the Wellness Center staff helps the client choose the appropriate provider, prepare for the appointment, understand what to expect and how to interact with the provider in a positive way.”
Josh is quick to point out that the program pulls from already proven disciplines, such as joint mobility and massage, and simply blends them in a new and unique way. All recommendations grow from a carefully structured and safe assessment process. “The bottom line is that the worst case scenario would be for a client to see no improvement. However they COULD experience significant benefits and there is certainly nothing to lose in trying.”
(Sidebar)
Details of Program Description
Private in-depth interview and assessment – The discovery process is conducted by one of the center’s two senior fitness specialists. Both hold undergraduate degrees in health and fitness fields and are certified Personal Trainers. 
· Injury/Condition Assessment – Trauma history, location, signs/symptoms, contributing factors, effective self-help treatments currently being used, goals for recovery

· General Health Background Information – Medical history, substance use, current exercise regimen, stress factors, eating habits
· Medical clearance for severe injuries
· Time commitments and workout barriers to participating in the “ABC” Program
21-point comprehensive full-body flexibility evaluation – Developed by Josh Thompson, this unique assessment tool is the foundation upon which the “ABC” Program is built. Each range-of-motion movement is assessed and a specific flexibility stretch explained to correct identified deficit areas. Through the use of this worksheet, clients uncover dysfunctions caused by muscle imbalances and come to understand the connection between these imbalances and their problem. 

Selected self-help joint and muscle recovery techniques – When indicated from the discovery process, specific techniques are chosen, demonstrated and reinforced through instruction and a variety of take-home handouts, brochures, reference materials and self-help bodywork aids.

· Self-help trigger point release and myofascial massage instruction
· Joint mobility drills
· Work station exercises
· 5-Minute Core Routine (for back relief)

· Resistance/functional movement training 
· Pain reduction strategies
· Corrective stretches and exercises
2-week follow-up sessions – The BP “ABC” Injury Recovery Program is a free service provided to not only the 1800+ enrolled members of the Wellness Center, but also non-member employees, families, and retirees of BP. The sheer volume of interest necessitates that this be primarily a self-help program. However, Wellness Center staff schedule follow-up sessions to review progress every 2 weeks to identify behavioral/lifestyle factors affecting progress, raise awareness on how to modify these factors, and generally modify their specific action plans as necessary. Services provided during these sessions include:

· Review work-out options to accommodate time constraints
· Effective strategies for dealing with injury-related pain
· Assistance in finding and interacting with an appropriate health care provider if needed
· Filing insurance forms as necessary
(Sidebar ends)
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